
        
            

 
 
 

 
 
 

C/ Tomás Bretón, 50-52. Pta. 3. Nave 1 - 28045 Madrid- 
www.avaanza.es 

 
 

  
CISCO CALL MANAGER 

 
 

Duración: 5 días, 35 horas 
 
 
Guión del curso 
 
 
 

 Understanding Cisco Unified Communications Manager Architecture 
 

 Understanding Cisco Unified Communications Manager Administration Options 
 

 Managing Services and Initial Configuration of Cisco Unified Communications Manager 
 

 Managing User Accounts in Cisco Unified Communications Manager 
 

 Understanding Endpoints in Cisco Unified Communications Manager 
 

 Configuring Cisco Catalyst Switches for Endpoints 
 

 Configuring Partitions and Calling Search Spaces 
 

 Configuring Cisco Unified Communications Manager Call Routing Components 
 

 Configuring Endpoints and End Users in Cisco Unified Communications Manager 
 

 Implementing Call Coverage in Cisco Unified Communications Manager 
 

 Implementing Media Resources in Cisco Unified Communications Manager 
 

 Configuring Cisco Unified Communications Manager User Features 
 

 Maintening Cisco Unified Communications Manager Solution 
 

 Implementing Cisco Unity Connection 
 

 Implementing Cisco Unified Communications Manager Instant Messaging & Presence 
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Laboratorios 
 
 

 Lab 1 : Review Of Settings In CUCM 
 

 Lab 2 : Cisco Prime License Manager 
 

 Lab 3 : User Access Control To Admin And User Interfaces 
 

 Lab 4 : Call Routing And Control Of Call Routing 
 

 Lab 5 : Provisioning Of Users With Ldap 
 

 Lab 6 : Automated Methods For Provisioning Phones 
 

 Lab 7 : Phone Features 
 

 Lab 8 : Maintenance Of CUCM 
 

 Lab 9: Cisco Unity Connection 
 

 Lab 10 : CUCM Instant Messaging And Presence 


